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Maureen Arnold Qwest .  Director - Regulatory 
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May 2,2001 

Honorable William A. Mundell - Chairman 
Arizona Corporation Commission \ 
1200 West Washington Street 
Phoenix, Arizona 85007 

Dear Chairman Mundell: 

The attached Exchange and Network Services Tariff page is being filed pursuant to Decision 
No. 63487 and Section 2(c) of the Price Cap Plan. This change increases the discount 
associated with wire maintenance service for customers who are participants of the 
Residence Low Income Telephone Assistance Program, thereby lowering the amount they 
pay for this service. 

This page has been prepared with an effective date of May 3,2001. Please contact either me, 
or Reed Peterson on 602-630-8221, if you have any questions concerning this filing. 

Enclosure 

cc: Commissioner Jim Irvin 
Commissioner Marc Spitzer 
Ms. Deborah R. Scott, Director - Utilities Division 
Legal Division - Arizona Corporation Commission 
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Issued: 5-2-01 Effective: 5-3-01 

5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

F. Telephone Assistance Programs Monthly Credit (Cont’d) 

RESIDENCE - Low INCOME 
TELEPHONE ASSISTANCE PROGRAM 

Service Station Line 
- 1-party flat line (1SS) 

- 2-party flat line (2SS)[2] 

- 4-party flat line (4SS)[2] 

Maintenance of Inside Wire (WMWOWM) 

CREDIT 
usoc 

ASGFX 
ASGF3 
ASGSX 

ASGFX 
ASGFY 
ASGSY 

ASGFX 
ASGFZ 
ASGSZ 

ASGSW 

CREDIT 
AMOUNT[ 13 

$4.35 
2.87 
2.24 

4.35 
2.77 
2.03 

4.35 
2.66 
1.82 

0.81 (I) (T) 

[ 11 The monthly credits specified above reflect the applicable credits per A.R.S. 46.703 
for service for the Low-Income Telephone Assistance Program (LTTAP) and reflect 
the 17% discount. Low-income customers who qualify under LITAP will receive 
the federal baseline support amount of $4.35 plus the additional $1.75 in federal 
Lifeline support. LITAP customers are also eligible to receive matching federal 
Lifeline support in an amount equal to one-half of the amount of the state support. 
For example, if the 17% discount in local service charges contributed by the state 
equaled $2.00, the matching federal Lifeline support amount would equal $1.00. 
Under this example, a total of $7.10 in federal Lifeline support would be available 
to LITAP customers. State support under A.R.S. 46.703 would be in addition to 
this amount. 

[2] Obsolete Service Station Line is found in 105.2.4 
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